
A B O U T
As a ✨highly creative and versatile worker✨ ,  my work

ethic can be described as both confident and

conscientious. I  enjoy collaborative, fast pace work

environments that are focused on the future. With

multiple years of experience in academia and the

marketing space within FinTech, Food/Bev/Grocery,

and Wholesale Apparel,  I ’ve also spread my creative

wings across the photography industry,  working in the

events and products space (she stays busy🔥) .  I ’m here

to use my skills and fiercely welcome new

environments for learning. 

C O N T A C T
kpalma.kp@gmail.com

kpalma@impactnetworking.com

(909) 289 - 5739

https://kmpalma.com/

www.linkedin.com/in/kaitlinmpalma

E D U C A T I O N

LA SIERRA UNIVERSITY • RIVERSIDE, CA

M a s t e r  o f  A r t s  |  E n g l i s h :  L i t e r a t u r e ,  R h e t o r i c ,  &  C o m p o s i t i o n  |  J u n e  2 0 1 9

L A  S I E R R A  U N I V E R S I T Y  •  R I V E R S I D E ,  C A

B a c h e l o r  o f  F i n e  A r t s  |  F i l m  S t u d i e s :  S c r e e n w r i t i n g  |  M i n o r ( s ) :  S p a n i s h ,  E n g l i s h

J u n e  2 0 1 7

E S C U E L A  S U P E R I O R  D E  E S P A Ñ O L  -  S A G U N T O  •  S A G U N T O ,  V A L E N C I A ,  S P A I N

A b r o a d  S t u d i e s  |  S p a n i s h  -  L a n g u a g e  &  C u l t u r e  |  2 0 1 3 - 2 0 1 4

K A I T L I N  M .  P A L M A

S T O R Y T E L L E R .  W O R D  N E R D .
P I C T U R E  P E R S O N .  Y O U R  N E X T
C R E A T I V E  C O L L A B O R A T O R .

ERIN BANKS-KIRKHAM, PHD

Associate Professor at La Sierra University

CWI Program Director

ebanks@lasierra.edu

R E F E R E N C E S

KYLE SAUSSER, MBA

Sr.  Partnerships and Affi l iates Manager at Acorns

ksausser@acorns.com

ADJUNCT PROFESSOR OF WRITING (CONTRACT)
L a  S i e r r a  U n i v e r s i t y  E n g l i s h  D e p t .  |  A u g .  2 0 1 7  -  D e c .  2 0 2 0  

Crafted and delivered courses within the university's freshman composition series (ENGL
111, 112, 113, & Basic English).
Efficiently pivoted to an online teaching environment during the onset of a worldwide
pandemic.
Skilled in utilizing Blackboard, Zoom, Google Classroom, and Microsoft Office tools.
Maintained a comprehensive teaching portfolio, contributing to personal growth and
enhancing university composition methodologies.

ANTHONY SCARPACI
Sr. Director, Growth Marketing at Acorns
ascarpaci@acorns.com

CAROLINE LITCHFIELD
Creative Director,  Foxtrot Co.  
caroline@foxtrotco.com

E X P E R I E N C E

G R O W T H  M A R K E T I N G  A S S O C I A T E  ( F U L L - T I M E )
A c o r n s  G r o w  I n c .  |  N o v .  2 0 2 0  -  A u g .  2 0 2 1

Took charge of affi l iate and partnership affairs,  handling CPA/CPL negotiations and
devising content plans for campaign and product debuts.
Oversaw correspondence among the Growth team and Compliance,  Legal,  and
Procurement departments.
Proficient in project management and marketing analytics tools:  Slack,  Tableau,  Jira,
Impact Radius,  Figma, Parley Pro,  App Annie,  and Google Office Suite.

C a p t u r e s  c h e r i s h e d  m e m o r i e s  f o r  c l i e n t s '  s p e c i a l  o c c a s i o n s  ( l i k e  w e d d i n g s ,
e n g a g e m e n t s ,  e t c . ) .
E n g a g e s  i n  p l a n n e d  p o r t r a i t  s e s s i o n s  w i t h  e a g e r  m o d e l s  t o  f u e l  o n g o i n g  c r e a t i v i t y .
C o l l a b o r a t e s  w i t h  e x i s t i n g  a n d  p o t e n t i a l  c l i e n t s  t o  a r r a n g e  c o v e r a g e  f o r  t h e i r
p r e f e r r e d  e v e n t s .
S k i l l e d  i n  s t r e a m l i n e d  p r o c e s s e s  u s i n g  t o o l s  l i k e  A d o b e  S u i t e  ( A d o b e  P h o t o s h o p  a n d
A d o b e  L i g h t r o o m )  a n d  P i x i e s e t .

ASSOICATE PHOTOGRAPHER / CO-FOUNDER (SEASONAL)
Seth and Co.  Photography |  IG:  @sethand.co |  June.  2012 -  Present

P r o v e n  e x p e r t i s e  i n  f r e e l a n c e  c o p y w r i t i n g  a n d  c o n t e n t  s t r a t e g y ,  s p e c i a l i z i n g  i n  d e l i v e r i n g
c o m p e l l i n g  a n d  r e s u l t s - d r i v e n  c o n t e n t  a c r o s s  d i v e r s e  i n d u s t r i e s  i n c l u d i n g  f o o d  a n d
b e v e r a g e ,  e d u c a t i o n ,  F i n T e c h ,  a n d  w h o l e s a l e  a p p a r e l .
D e m o n s t r a t e d  a b i l i t y  t o  n a v i g a t e  b o t h  B 2 B  a n d  D 2 C  s p a c e s ,  t a i l o r i n g  c o n t e n t  s t r a t e g i e s  t o
s u i t  t h e  u n i q u e  n e e d s  a n d  n u a n c e s  o f  e a c h  m a r k e t .
P r o f i c i e n t  i n  d e v e l o p i n g  c r e a t i v e  c o n c e p t s ,  b r a n d  m e s s a g i n g ,  a n d  s t o r y t e l l i n g  t h a t
e f f e c t i v e l y  c o m m u n i c a t e s  b r a n d  v a l u e s  a n d  r e s o n a t e s  w i t h  t a r g e t  d e m o g r a p h i c s .
I n - d e p t h  u n d e r s t a n d i n g  o f  S E O  b e s t  p r a c t i c e s  a n d  a  s t r a t e g i c  a p p r o a c h  t o  o p t i m i z i n g
c o n t e n t  f o r  s e a r c h  e n g i n e s ,  c o n t r i b u t i n g  t o  e n h a n c e d  o n l i n e  v i s i b i l i t y .
P r o a c t i v e  i n  s t a y i n g  a b r e a s t  o f  i n d u s t r y  t r e n d s  a n d  l e v e r a g i n g  i n s i g h t s  t o  i n f o r m  c o n t e n t
s t r a t e g i e s  t h a t  a l i g n  w i t h  m a r k e t  d y n a m i c s .
W o r k e d  o n  b o t h  c o n t r a c t e d  p r o j e c t s  a n d  l o n g - t e r m  c o n t r a c t s  w i t h  b r a n d s  l i k e  T a s t e m a d e ,
F o x t r o t  C o . ,  K i n g ’ s  H a w a i i a n ,  C r e d i t N i n j a ,  C i t y  C o l l e g e s  o f  C h i c a g o ,  N a v ,  S e e d I n v e s t ,
B r a i n M D ,  O l l i  S a l u m e r i a ,  T i g e r  B a l m ,  &  F o x i t .

COPYWRITER + CONTENT STRATEGIST (FREELANCE)
KMP Creative,  LLC + Independent  Contract  |  Sept .  2021 -  Present

M a n a g e s  c r e a t i v e  c o p y  t e a m  a n d  b r a n d  i n i t i a t i v e s  i n  t h e  m a r k e t i n g  d e p a r t m e n t .
T a k e s  c h a r g e  o f  c o p y  s t r a t e g i e s  a n d  p r o j e c t s  s p a n n i n g  w e b ,  e m a i l ,  p r i n t ,  a n d  h o l i s t i c
c a m p a i g n s .
C o l l a b o r a t e s  o n  m u l t i f a c e t e d  i n i t i a t i v e s  a c r o s s  e C o m m e r c e ,  d e s i g n ,  a n d  s o c i a l  m e d i a
t e a m s .

COPYWRITER (FULL-TIME)
S&S Activewear  |  June 2022 -  September  2023

Edward Babaian
Copy Coach at  EDWORD Inc.

ed@edwordcopy.com

Instructor atThe Bookshop Advertising
Portfol io School

W o r k s  w i t h  o v e r  1 5  a c t i v e  c l i e n t s  t o  d e v e l o p  c o m p e l l i n g  a n d  e n g a g i n g  c o p y  f o r
m a r k e t i n g  m a t e r i a l s ,  i n c l u d i n g  p r i n t  a n d  d i g i t a l  a d v e r t i s e m e n t s ,  p r o d u c t  d e s c r i p t i o n s ,
e m a i l  c a m p a i g n s ,  a n d  s o c i a l  m e d i a  c o n t e n t .
C o l l a b o r a t e s  w i t h  c r o s s - f u n c t i o n a l  t e a m s ,  i n c l u d i n g  d e s i g n e r s ,  a r t  d i r e c t o r s ,  a n d
m a r k e t i n g  m a n a g e r s

COPYWRITER (FULL-TIME)
Impact  Managed Marketing  |  November  2023 -  Present


